
Initial Assessment/ 
Orientation
• Gather necessary  

information
• Review  

therapist findings
• Find best 

appointment times

Client + Therapist
Treatment Plan 
Commitment
• Share expectations 

and goals of therapy
• Provide a detailed 

treatment plan  
for success

Phased Approach 
to Ongoing Visits
• Milestone  

achievement to 
follow progress 
toward goals

• Build confidence

Care Coordination
• Communication with 

health care team
• Provide direction and  

recommendations

Independence
• Review results  

of treatment
• Empower to  

manage symptoms

Ongoing Support
• Follow up calls
• Newsletter
• Follow up visits

Maintenance
• Booster sessions
• Annual check up
• Home exercise program

Understanding + Confidence = Independence
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